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Latest improvements to Clinical Labs’ eResults

o New CPD Portal: the new online portal for Clinical Labs CPD Program participants is
now housed within eResults. See pages 13 - 17 for a guide for CPD users.

@ Account Menu update: change in structure of Account Menu

User Guide Table of Contents

Getting Started.....ccccvieiruirniiniiiiniieiieniecicniincieciecrecsecsecsecscnses 3
HOME SCreeN...c.cuieiieiuiiiieiniieieniiecietecacrecassecesssessssessssessssesesnes q
Advanced Search......ccccccciuiiininiieieciiinnicincacicesieiesscrecassecessesesss 5
EPiSOde VieW....ciuieuieiuiienieciecieceeceteniestessessessecsssascassessessessnsans 6
CUMUIAtiVE VIEW. .. vieiieiieiieiieiiienianiecieciecsececessessessessecssssssasces 8
Ordering Pathology with eResults.......ccccccceurieirniinirniiniiencrancnnns 9
SMS EREQUESTES..cccvuieiiiieinireiecrirecncrecassecesssressssessssesessssessssesesses 10
Doctor Notifications & Add-on Tests.....cccceeuiurecrecrecreceecaecancenes 1
Account Settings & Multi-Factor Authentication.........cccccceuveeeeae 12
(03 24 D 1 o o £ PO N 13-17
Group Account AdminiStration........cceceececeececececaseececsecossecesanses 18

#  Download on the GETITON
@& App Store » Google Play

Clinical

Q, Patient name

30 mins ago

>
4 hours ago
>

Yesterday

Search for ‘eResults’

Results Get your patients’ results faster, easier, smarter.



Getting Started

Tip: You can now

login using your
. username OR the
ER'ESLI ItS VIEWEI" email address that is
associated with your
account

Sign in

Getting started with eResults is easy. Username

Simply visit results.clinicallabs.com.au and if you are already
set up with our previous eViewer, you can use your existing
username and password. Password

The platform is located entirely online in a secure environment,
so remember to bookmark the page so you can return to it
easily. For mobile users, you can select the ‘Add to Home
Screen’ option from your browser to create a shortcut on your

device, or alternatively, download the app on Google Play or
App Store by searching “eresults”. Create account m

If you are not yet set up with eResults you can register
online here: clinicallabs.com.au/register/eHealth/

Forgot password?

Results Get your patients’ results faster, easier, smarter.



Home Screen

The eResults Home Screen features fast loading of results and a simple, intuitive display. Simply click on a patient result to view the

episode.
New eOrder from Home Screen Result Refresh Automatic Refresh
Provider-based S h Generate a new pathology order. If you click this Click the Refresh button to Slide the toggle to the right
rovicerDased Searc from Home Screen you will be prompted to search refresh the page and load to enable automatic refresh
Use this dropdown menu . . .
. for your patient from our patient database. the latest results of results every 15 minutes
to filter your results by

provider/clinic

AUSTRALIAN
Results Clinical —
Providers : All
9999999,: Providers: Auto refresh results every 15 minutes: @ Last Login: 0% Sep 2022 08:59 AM
Your Account
Click here
i T .- ~
I"tS —} Q atient name I Searchpatients fromall doctors Advanced Search Clear Search fOI‘ |mportant
L account details,

Surnzme, Given namels Birth date Panels Reported such as changing
your account

Main Search Bar £ Test,OsbHaem1 02 Mar 1969 Urine Drug SCR AS4308 . Sep Testing ... Yesterday settings, locating

Enter a patient name and Costing, Emma 16 Feb 1990 HOLD Ao B e Dep Testing . 135ep thg latest user
press return to perform a Report Update: 13 Sep 202209:07:00 Status: Preliminary (Finalto Follow) gl-“des and
patient search Test, Kellie 0101570 ), Foes SRt G20 Lt b s . Dep Testing ... 135ep providing helpful
s
e o s |@Clinicalabs w50 || Ginical Labo
&% Inical Labs
eResults will h|ghl|ght any £ Duck Donald 10Dec 1945 Australian Clinical Labs 1268 DANDENGNG RD, CLAYTON Sep Testing ... 08 Sep eHealth team
> .
.‘”:;.e"’d res”'tsk;A red 'I"a“e'l > - about eResults.
Indicates an abnormal result. B Test, Nadine 01Jan 1999 BCR-ABL  owomeneays Tested: } 13 Sep 202209:06:00 . Sep Testing ... 05 Sep
- v nsrnssca
M Test, Cyto 01Feb 1956 National Cervical screen J | OURR Patient BelongstaUser Péip”w"é%fé“'rfa?i”;’ér . Sep Testing ... 05 Sep
Preview Mode Test: CKU-Chikungunya Serolegy
In Preview Mode simply B3 Costing, Gabby 205ep 1984 Active B12 Order TEST NAVE: CHIKUNGUNYA SEROLOGY . Dep Testing ... 055ep
2 5 s s . -
N R Vistorian Tnfectious Diseses Reference Labostory
hover over a patlent s test to B Test, Cyto 01 Jan 1999 National Cervical Screen ng‘;i:iu;nts: . Sep Testing ... 015ep

Melbourne, Vic, 3608
Tel: (23) 9342 9602 Fax (03) 9342 9596

quickly preview their result.

This feature must be enabled Test, Cyto 15Jun 1944 National Cervical Screen VTR Aeeredited Lotoratory fuster: 2575 . Sep Testing ... 30 Aug
in your ‘Account Settings’
page. Preview Mode is only
available for desktop users. ) @ Costing Muttian 15 Jan 2002 Quantitative HCG

Test was referred on 13/89/22

Test, Cyto 01 Jan 1998 National Cervical Sereen . Sep Testing ...

Results received from testing i

. Dep Testing...

To open a patient
in a new tab or
window, simply right
click on the patient
and select the option
from the menu.

Test, Sharon 31 Jul 2008 Coagulation Profile

Urgent results are displayed
with an exclamation symbol

Solid Purple Panel is normal, not viewed Outline Purple ) Panel is normal, viewed
Solid Red Panel is abnormal, not viewed Red Text Panel is abnormal, viewed

Grey Panel is pending 1 unviewed Viewed 9 Urgent




Advanced Search

To further refine your search results the ‘Advanced Search’ button can be selected, displaying more search filter options.

Q, Patient name
X Close
QUICK SEARCH
Date Of Blrth - - - & o
DD/MM/YYYY =3 UR/MR no. | Ward “— Lab Number
Searching via any of these fields requires P ) ( —
-
selecting a report period below ke he | Panel Department | Gl
VN
The report period can be refined further by g o Referred Start Date S Rer?n-ed End Date =
selecting a start and end date — | Select a Report{s) Period )| DD/MM/YYYY = J1 L DD/MM/YYYY .

NB: Referral date is the date the pathology Panel Department Panel Department Hospital Wards - Al Wards-
test was referred by the doctor. Reported Users can filter by Blood Bank This allows hospital ACCIDENT &EMERGENCY
date is the date the result was reported to test type using the Blocheistry users to filter results CORONARY CARE UNIT
. HOSPITAL IN THE HOME
the doctor. Panel Department Cytology based on the hospital
dropdown menu :?Iec:‘alr ward. RISY MIDWIFERY
icrobiology
AMBLESIDE
Cardiol
H:;;:jzgy (Please contact our CHESTERFIELD
o eHealth team to FERNDALE
ndocrinology A STAMFORD
— request this feature to } N
JURSERY/PAEDIATRICS
Serology be set Up)

Oncology

Other PRE-ADMISSION

Results Get your patients’ results faster, easier, smarter.




Episode View

Select a patient from your home screen and you will enter Episode view, giving you the ability to display all
results for a patient episode with a single mouse click or finger tap.

Print / Download
Results Across

Multiple Patient

Episodes
Click the icons to view

the print or download
options available
across multiple patient
episodes

Please note: for app
version of eResults,
only native Download
feature is available.

Add-on Test

Add-on eligible tests to specimens that have been in
our laboratories for a predefined time, directly from
eResults. See p11 for more information.

New eOrder from Episode View

Generate a new pathology order. If you click this
from Episode View your patient’s details will be
pre-populated.

< PATIENTLIST

Biochem, Qap

F Borm: 125ep2005> A

Test Search

@ show Removed Panels

O SelectAl

v

acchus Marsh 3340

Sort By : Date collected

All episodes for this
patient are listed here.

Panels in red text
indicate abnormal
results.

Panels with
exclamation symbols

Panels with solid
colour dots have not
been viewed. Panels
with outline only dots
have been viewed.

indicate urgent results.

Lactate (@
Lipid Studies

Troponin | TNIH

Cardiac Markers

O
O
[} Glucose
O
O
O

% Multiple Biochem Analysis
O  Quantitative HCG
O * Lipase, Serum
[ * Bilirubin, Total/Direct
O * Amylase, Serum

14 Feb 2022

LabNo. 22-63107373

o=
\\Reparts g '

AUSTRALIAN

Clinical

or: DCOMPUTER CENTRE

Ordered: 06 Apr 2022

» © ="
Last Updated: 06 Apr 2022 07:23 PM

Lactate @ ~

Collected: 06 April 2022 00:00 AM

Cumulative View
Status: Final

CLINICAL NOTES: 22-13

BIOCHEMISTRY

L-LACTATE SPECIMEN: SERUM/PLASMA
Date Time Lab No. L-Lactate Units Ref. Range
e6/84/22 NS 61572373 0.6 mmol/L (8.6 - 2.2)
15/83/22 NS 63101212 * 3.9

15/83/22 NS 63101211 ok 1.0

92/82/22 NS 63107185 * 3.9

82/82/22 NS 63187186 ok 6.9

27/81/22 NS 61427674 ok 8.3

27/81/22 NS 61427673 ok 5.3

26/11/21 NS 56336158 ok 7.1

AML-R DBI-R LSE-R GLS-R LCT-C TIH-R QUA-R CK-R LIP-R CPM-R E

All tests on this request have now been completed

Lipid Studies

Results Get your patients’ results faster, easier, smarter.
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Print / Download
Results Within

A Single Patient

Episode
Click the icons to

view the print or
download options
available within

a single patient
episode

Please note: for

app version of
eResults, only native
Download feature is
available.

Cumulative View
Click to enter a new
view displaying all
previous patient
history for a
specific test.
Available to view

in tabular or chart
format.




Episode View: Test Search, Test Sort, Print & Download Functions

Test Search

Search for a specific test for a
patient by full or partial panel name,
or one of its commonly used full

or partial synonyms or acronyms
e.g. LFT, liver or Multiple Biochem
Analysis.

Test Search
[ Liver X

Liver Function Test
Multiple Biochem Analysis

Alpha Feto Protein
Alpha Feto Protein

Smooth Muscle Antibodies
Liver Autoantibodies

Mitochondrial Antibodies
Liver Autoantibodies

Liver/Kidney/Muscle Antibody {LKM)
Liver Autoantibodies
Liver Autoantibodies

Liver Autoantibodies

Liver Trace Metals
Liver Trace Metals

< PATIENT LIST
Test User

M 5 May, 1972
U123 78 Market Street, Subiaco 6008

) Test Search

4

Show Removed Panels 4

Removed Panels

Use this toggle to either show or
hide Removed Panels. Removed
panels signify tests that have been
carried out as a necessary step in
obtaining a valid patient result, but
were not necessarily ordered by the
clinician.

[ selectal
1 1
Sort by v

MOST RECENT Reports | §

Pending o

29 September, 2019
Lab No. 19-0999789

O
a
O
a
O
a
O
a

Multiple Biochem Analysis
Liapase, Serum
Bilirubin, Total/direct

* % % ¥

Troponin | Tnih
Glucose
Lipid Studies

O @ O 0 @ O

*

Print Panels Across Episodes

To print specific panels across
patient episodes, select the specific
panels you wish to print, or Select
All, and the ‘Print Selected’ button
will be enabled.

Sort Results

Sort By : Date collected
Date ordered
Date updated

UR No.

You can choose to order your results
by the date of collection (Date
collected), the date the test was
ordered (Date ordered), by the most
recent report (Date updated) or

by UR number. The default option

is Date Collected and your sort
preferences will be saved next time
you use eResults.

14 July, 2019

Reports L

Printing and Downloading Results

Panels can be printed/downloaded within
a single episode by using the icons at the
top right of the report, or across multiple
episodes by using the icons under the Test
Search Bar.

Click the icon to select which panels you
would like to print/download.

b

Print

Full report (All panels) D

Renin + aldosterone ratio

Renin + aldosterone ratio O
Print Compressed

Download

Full report (All panels)

Renin + aldosterone ratio

Renin + aldosterone ratio

Print Combined

Select this option for a print-optimised,
snapshot report of atomics within a panel.

Please note: for app version of eResults, only
native Download feature is available.

Results Get your patients’ results faster, easier, smarter.




Cumulative View: toggle between Table View and Chart View

Multiple [<[>] Y| Downlosd
H o o . < > er Reports art View fis . .
Table View Multiple Biochem Analysis - Download cumulative results as a .csv file
T T Switch to Chart View
Date Collected 6 Apr2022 6 Apr 2022 9 Nov 2021 9 Nov 2021 11 Oct 2021 110ct 2021 Toggle to view CumUIatlve data in Chart format
Sodium fiz  135-145mmol/L 158 115 146 134 158 119 View Older Reports
Potassium iiz 3.5-5.2 mmol/L 6.6 2.2 5.2 4.0 6.5 27 View a IISt Of OIder reports
Chloride i 95 -110 mmol/L 108 81 103 98 110 89 View Next Episode
Cycle through older episodes by using the
Bicarbonate iz 22-32mmol/L 36 13 27 19 36 15
arrow keys
Urea iiz 3.0-7.0 mmol/L 237 3.0 17.7 12.0 242 54 . ..
4 View Individual Test Chart
Creatinine i 45 - 90 umol/L 360 72 276 190 355 99 Click the chart symbol to view the individual
) test chart
Calcium [ 2.20-2.65 mmol/L 3.20 1.62 274 229 3.39 1.80
CUMULATIVE VIEW N Download
. 5 4 e Table View 33 . .
Chart View Multiple Biochem Analysis =4 | € Download cumulative chart as a .pdf file
*
Switch to Table View
Chloride . . .
<> (21 Jul 2017 - 6 Apr 2022) ® a a o Toggle to view cumulative data in table format
+
e 125 o e View Next Test
122 -
sizamel |k Cycle through the individual tests of a
12 " ks " panel by using the arrow keys
110 108108 . o i 108
105 o 105 16
103
é o 101, 101 10;
2 100 o7 - - -
E 96
E o 2 . ViAW : i JECWECHRY)
po of of o \ 8 1 L |
%0 6
35
. J b | \p 1 ‘ Zoom Controls
Use the magnifying glass symbols to zoom in or
Useful Tip: - . .
The shaded area @%\%@&@%@\% RIS IR PR %\g@\%@%\%&@@ RIS %%\mg Pyey: “@@%@@@ @Fp@@ out. Alternatively, C|ICk. on the chart and u?e your
FES I Qc’”yp PUFCI &‘.‘@ e ‘,@5‘ @“”Yg; Ygﬂ a“” N o gg“”q,o“%& i yy S G }y mouse wheel to zoom in or out. To move side-
. & P F & ¢ ¥ W33 w’gw‘q P
Ofthegraphlsthe ,\Q:‘bfb“ﬁ%’b’b?:?y\\@io'\'\6@%5@\1\'\(\%1 kkh@@»&»{\(\@b,ﬁ:@b@hh\ . . .
Eotociion Biia ways, move the mouse left or right while holding
reference range for down the mouse button.
the instrument.

Results Get your patients’ results faster, easier, smarter.




Order pathology directly from eResults

Order pathology directly from eResults using our powerful eOrders engine — creating an impressive all-in-one digital platform for viewing results and
ordering pathology tests. Take advantage of our full suite of eOrders features, which are now accessible via eResults, including: intelligent test search,
clinical recommendations, test favourites, telehealth functionality, MyHealthRecord integration and much more.

o CLICK ‘NEW eORDER’ o CONFIRM PATIENT DETAILS e ORDER YOUR TESTS

Results Clinical MICHAFLROTHWELLGCUINICALA

New eOrder - Search for Patient

oviders N ew @rder o refesh reslts every 15 minutes: @) LastLogins 09 ’
> . icalabs | @rders
w
w Q m
S & | omom
[3) o e e
[T L - Glucose - Serum(BSL) £ty
S . o T
g ) Test,Nadine Sep Testing .. Micro & Culture AFB (TB) s PREVIOUS|
B Test.Cyto . Sep Testing ... cl e
& Costog Gabty = e e | Mike Rof
= s —— /(;;) f\:n:gzmnalnm scre.: % :::l:sm'smsease llfl'mmlsm Previous}
From the Home Screen, you will be prompted :
: to search for a patient. Select your patient and ; Order your tests via eOrders and take advantage of
Access eOrders from the Home Screen (above), or : confirm details are correct. If the patient is not in : all the built-in features, such as telehealth support,
directly from a patient episode (below). : our database, you can manually enter their details. : clinical recommendations and much more.
: & Account Settings
Biochem, Qap Clinical New eOrder - Patient Details X & Notifications Settings
Gender P Borr: 125002005 BacchusMarsh 3940 Refer o ocir: D COMPUTER CENTRE o s . st Change Password
Test Search Ordered: 06 Apr 2022 CYTO Middle Name TEST
w @ SvouRemonedpncs Lost Updated: 06 Apr 202207:23PM . Previous eOrders
a 15}06/‘1944 (] Female - Medicare
o O selectan CPD Portal
)
E E [ sortey-Dotecotectea - fenmzozzOG00R Vovile fFmal Give Us Feedback
o w Staty Final Important: Your patient i
& - 06 Apr 2022 Reports CLINICAL NoTES: 22-13 :e"‘m:u;mim"g_ OVID-19 result. Group Admin
E [m] anzf o L-LACTATE SPECIMEN: SERUM/PLASMA 1868 DANDENONG ROAD User Guide
- O tpdstudes ° Date  Time Lab No. L-lactate  Units Ref. Range Tounaussldis Nikelaos 05 Dec2018 2o
= | o owe o Pl L e Sur Sote Poscade
= |3 I L N o = )= e
o N rmim e onees e . . . . . . . . . .
B o DamE oamm oo From a patient episode, your patient’s details will be : View your previous eOrder history in
o anoncernisen s e rocn s con vien e e : pre-populated. Confirm patient details are correct, : eResults by selecting ‘Previous eOrders’
: and click ‘Continue’ to proceed to eOrders. : in your account menu

Send pathology requests directly to your patient via SMS!

In eOrders, tick the ‘SMS referral form to patient’ box, ensure the
mobile number is correct, and your patient will receive a SMS with
a link to their digital referral. See next page for more information.

VA = TS CL SR R Y ST l test. patient@gmail.com

« SMS referral form to patient |U422 000 001 |

Important note for ADF Specialists: eOrder functionality is not compatible with test ordering process for ADF patients. Please use the supplied ADF Specialist request forms.




SMS eRequests

How it works for your patient
If you check the box entitled ‘SMS referral form to patient’, your patient will shortly receive an SMS with a link to their
personalised pathology referral portal as outlined below:

Dear JOHN,

Your doctor has
referred you for
pathology testing.
Tap the link below to
access your Clinical
Labs referral form &
find a Clinical Labs
near you.

https://go.clinicallabs.
com.au/x0b6k

Kind regards,
Clinical Labs

Receive SMS

Tap the link to proceed to the
eRequest Home Screen.

Clinical

Pathology test information available for
JOHN CITIZEN

Just walk-in to your nearest Clinical Labs
collection centre when you are ready.

0

Noble Park ACC (Allan St Medical Centre)
11 Allan Street, Noble Park, VIC 3174

Open now for walk-in. Closing at 1:00 PM

Get directions & more information

@ Access your Pathology Referral

© Find a Collection Centre

Click here to stop receiving eRequests via SMS

Enter Home Screen

View nearest Collection Centre
based on current location. Tap
‘Access your Pathology Referral’
to view eRequest.

Note SMS opt-out link at bottom
of screen.

AUSTRALIAN

Clinical
i ]

We recommend you download and
print out your pathology referral
prior to sample collection.

Enter your date of birth in the
following format to access your
pathology referral: DDMMYYYY

For example 5th June 1974 = 05061974

Enter Password

Enter your Date of Birth in
‘DDMMYYYY’ format to access
your referral.

Print/Download Referral

Download pathology referral
for printing prior to collection
centre visit.

Results Get your patients’ results faster, easier, smarter.

Collection Centres

Map Satellite
Noble Park UCA

Noble Medical Clinic

© KK Cleaners 9

St
Google

=
Keyboard shortcuts _Map data ©2023 _Terms of Use

Noble Park ACC (Allan St Medical Centre) 9
(Closed)

Find a Collection Centre

Enter a location and choose
from the options available. Tap
to display opening hours and
other information.




Doctor Notifications & Add-on Tests

Customise Your Notifications Request an Add-on Test o

The doctor notifications console allows users to have more flexibility You can Add-on eligible tests to specimens that
about which results they receive notifications for, and how often. Result have been in our laboratories for a predefined time,
. . . 5 , g .
categories include Urgent, Abnormal, D-Dimer, COVID-19 and more. directly from eResults. Here’s how it works:
o A t Setti \ | .
Last Lod I o Episodes that
[ Resutsviewer are eligible for
eResults Viewer
*#*#  Change Password i . X 23 Marc 2022 o Reports Add'on Tests W|”
Notification Settings b N 50002 — display this ‘add-
Previous eOrders 5o .
- on’ icon. Simply
e' CPD Portal Results Summary QO 10minutes O hourly @ daily O none [J inc. pending MRSAS CIiCk the iCOn to
B Give UsFeedback urgert O 10mintes O hourty O daly @ rone ] inc.pending g creen L order your add-on
. Sep Testin¢
‘ Abnormal O 10minutes O hourly O dally @ none  [J inc. pending test.
.Sep Testing - roupacm INR O 10minutes O hourly O daily @ none [J inc. pending
User Guide QuantHCG QO 10minutes O hourly O dally @ none [J inc. pending
. Sep Testing Troponin and Cardiac Enzymes O 10minutes O hourly O daily @ none  [J inc. pending .
E_) Sign out D-Dimer QO 10minutes O hourly O daily @ none [J inc. pending Start typlng
. Sep Testing, =
covets O tominies Oty O ity @ mone 01 i pending Add-on Test Request yotgr test
. Sep Testing ... 18 Mar Malarial Parasite O 10minutes O hourty O daly @ none  [J inc. pending Sample Collected: 15 September 2022 18:14 - 15 hour(s) : 24 minute(s) old to .rlng up
e O tomets O vy O oty @ one [ e pending Search Avallable Tests available tests
. Sep Testing ... 17 Mar [f to be added.
Tests not
From the Home Screen, choose Choose Notification Type s s e bt o available to be
Notification Settings’ from the Select which category of results you would like to be notified about, added due to
account menu and how often. If you select ‘Results Summary’, all result categories the age of the
will be included. You can also choose to include pending results. specimen will
be greyed out.
e Choose Notification Delivery Method SMS Notifications Full Blood Examination - applcable within 1 day(s)
You can choose to be notified via email and/or SMS M. Test (infectious Mononucleosis) - applicable within & day(s)
to your mobile. Simply add any email addresses o
or mobile numbers you wish to send notifications
to. SMS notifications can be turned off during o oo e
N K 0400000001 % Once you have
weekends or outside of business hours.
Add-on Test Request selected your
Email Notifications SMS Delivery Options ) add-on test(s)
Only send during business hours (8:00am - 6:00pm) [/ - “=) Sasme::hij:;::;f September202218:14 - 15 hourls): 24 minute(s] old Simply CIiCk
= , - .
— search Avaiebe Tests ‘Submit’ and
i - your request
Email* Rem?ve Active % . =R Add-on tests options are limited (greyed out) according to time based criteria for Wi” be sent to
fohn.test@outlook.comau ( ~ sample viability. Submission of this form does not guarantee testing as additional
S| = \ assessment criteria may be applied by laboratory staff. For non-applicable tests, our |ab0rat0rY-
- H . \ please submit a new eOrder.
1
You have 72 Its avail... Sot 1117 am ege . . - { )
g rsitmeissame | YOU can now use In-app push notifications if — © NEW!
=) 2 Quant HCG . . B
e you are using the eResults Mobile App!

Results Get your patients’ results faster, easier, smarter.




Account Settings & Multi-factor Authentication

Customise your personal eResults experience by locating the ‘Account Settings’ page, which can be found under your
user profile at the top right of the page.

eResults Viewer

Account Settings

Primary Email and Mobile Number

Here you can change the primary
email address or mobile number

4

Change your primary email <

3. via SMS

Users are given the option to
nominate a trusted internet browser,
meaning they the extra step is
required every 14 days.

What is MFA?

MFA is an authentication method
that requires the user to provide two
or more verification factors to login.
For example, after entering your
initial credentials, you will be asked
to provide a second unique code
that has been sent to you via SMS,
email or authenticator app.

Results Get your patients’ results faster, easier, smarter.

Mobile Number

Multi-Factor Authentication Primary Email that is associated with your account.
You can choose to enrol via three " Please note that the primary email
methods: address / mobile number will be

1. via Email used for password resets, logins and
2. via Authenticator App Change your meile number 4 multi-factor authentication.

Auto Refresh <

Auto refresh results every 15 minutes

Auto Refresh

Check this box if you would like
eResults to automatically refresh
patient results every 15 minutes. If
this is unchecked, you can still do
a manual refresh by clicking the
Refresh button on the homepage.

Preview Mode ¢
Enable Preview Mode

Open New Tab

Automatically Open Results in New Tab (Requires Logout)

> Enrol in MFA at next logon (Requires Logout to Re-enrol)

Back

Preview Mode

Check this box if you would like

to enable Preview Mode. Preview
Mode enables patient results to be
quickly previewed by hovering over
the test from the homepage without
clicking into the patient report. Only
available for desktop users.

Auto-open New Tab

Check this box if you would like
eResults to automatically open a
new tab when you click into a pa-
tient from the Home Screen.




Account Settings

CPD Program Portal - Home

Motifications Settings
##*  Change Password

The online portal for CPD Participants to access program reports can Previous eOrders
be found within eResults. Simply login to eResults, open the main

menu in the top-right corner, and select ‘CPD Portal’ - where you wiill
be directed to the CPD Home Page (below). it

€  CPDPortal

CPD Enquiries

To contact our CPD Team, navigate to ‘Give Us

Feedback’ which can be found in the main menu.

Please select your Feedback Type, the relevant

CPD Program and include your Contact Details

in the form. Alternatively you can email our CPD
Diabetes Clinical Skin Excision Cytology team directly:

Evaluation Program Evaluation Program Evaluation Program Diabetes Program: diabetes@clinicallabs.com.au

Skin Program: skin.audit@clinicallabs.com.au

Cytology Program: cst.audit@clinicallabs.com.au

!

< PATIENTS AUSTRALIAN

Program Portal Clinical

SELECT YOUR CPD PROGRAM Last Login: 29 Jan 2024 01:31 PM

User Feedback

O User Support *
O Bug Reports *

O Feature Requests/Enhancements *

Please select CPD Program for your feedback (Required)

Diabetes Clinical Evaluation Program

Feedback (Required)

Type feedback here

MNeed more CPD Hours? Read Clinical Labs' Pathology Focus OEen/Register
Educational Activities hours using the RACGP MyCPL

Click ‘Open’ to continue to your chosen CPD

Contact Details
Program. If the button says ‘Register’, you are
View Newsletter Archive . . [ include my contact
not yet registered for the CPD program. Click
‘Register’ to apply for the program by ﬁ”ing out For all other enquiries please click here
our registration form.

Note: Please do not contact our eHealth team for CPD-related enquiries. For all CPD-related enquiries, please contact our CPD Team
using the online form or program email address to the right. During peak times it may take 48-72 hours for our team to respond.

Results Get your patients’ results faster, easier, smarter.




CPD Program Portal - Diabetes Clinical Evaluation Program

As with Clinical Labs’ previous CPD Portal (H.A.R.P.), your personalised Diabetes Program data is organised in four tabs
which can be accessed by clicking on each tab on the top of the page. The interactive charts feature current information
that is driven by your patient data being processed by our laboratory information system.

Select your Provider/

Practice < HOME AUSTRALIAN

— L] -

If you have signed up to Program Portal Clinical

one of our CPD programs
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Results Get your patients’ results faster, easier, smarter.




CPD Program Portal - Diabetes Clinical Evaluation Program continued...

The final Diabetes tab is where your patient recall list is found. Ensure the ‘Display Patients Overdue for HbA1c testing’
toggle is in the ‘ON’ position before selecting your patients to recall.

Overdue Patient Toggle Additional Test(s) Due Send to Patients

Toggle ON to view patients due for HbA1c Displays recommended additional Once you have selected your
testing. Before sending recalls, you should tests that your patient is also due patients for recall, click ‘Send to
toggle ON first. Toggle OFF to view all for. Select ‘Send Request Form’ to Patients’ to activate the recall letters
your patients with known diabetes. include these additional tests. and/or request form.
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Results Get your patients’ results faster, easier, smarter.




CPD Program Portal - Skin Excision Evaluation Program

View your monthly Skin Excision Evaluation Program Number of Histology Samples
reports with ease within eResults Keep note of this tally to see how your correctly-coded skin program submissions
P : are tracking this CPD year. This is essential criteria for CPD Program qualification.
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Results Get your patients’ results faster, easier, smarter.




CPD Program Portal - Cytology Evaluation Program

View your monthly Cytology Evaluation Program
reports with ease within eResults.
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Click the file name to view your

onscreen monthly report. The reporting
period is for the previous calendar
month prior to the release date. Once
you have clicked the report, use the
tabs along the top to skip to different
sections of the interactive report.
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Dashboard Summary

CST Patient Demographics

Dashboard Summary

Total patient episodes referred for cervical screening / diagnostic tests
Total number of HPV tests

Number of cases with cytology performed

Number of episodes with endocervical cells present

Number of unsatisfactory cytology samples

CST Patient Demographics

HPV Positivity Rate & Patient Age NON 16/18

Results Breakdown

are tracking this CPD
year. This is essential
for CPD Program
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to print or
download a copy
of your monthly
cytology report.
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Results Get your patients’ results faster, easier, smarter.




Group Account Admininstration

The group account admin page is accessible by

clicking ‘Group Admin’ in the main user menu. Only
an appointed Group Account Administrator will have

access to this page.
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Add User
Click here to add a new user into your
Group Account.
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Multi-factor
authentication
settings

Click here to
customise your
MFA settings
for your users.
Choose which
method of MFA
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use (SMS, Email
or Authenticator
App).
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Click to enable or
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to eResults

Edit [
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Edit

If you have any queries, please call our eHealth team on 1300 669 961 (or 1300 367 674 for WA).

Results Get your patients’ results faster, easier, smarter.

Edit User

Click here to
change user details
such as: change
password, change
email address, add
additional emails
or mobile numbers
for notification
purposes. Please
note: Username

is not able to be
changed.
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