
Due to the growing priority of General Practitioners to perform consults online or via telephone, please refer to the guidelines 
below to ensure pathology referral forms are delivered correctly to our laboratory, so we can ensure swift turnaround times 
and accurate results for your patients.
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Remote Health Referral Forms

Telehealth or Online Consultations

Practices WITH onsite Clinical Labs Collection Centre

Option A : If doctor present at practice

1. Doctor completes referral and leaves it at onsite Clinical Labs collection centre prior to patient arrival
2. Phlebotomist will identify patient via photo ID 
(NB: patient MUST attend this collection centre)

Option B : If doctor not present at practice

1. Doctor can fax referral form to collection centre fax number, or to the practice fax number if phlebotomist has access
2. Phlebotomist will identify patient via photo ID
(NB: patient MUST attend this collection centre) 

Practices WITHOUT onsite Clinical Labs Collection Centre

Option A 

1. Doctor can fax the referral form to a nearby collection centre fax number 
2. Phlebotomist will identify patient via photo ID
(NB: patient MUST attend this collection centre) 

Option B 

1. Doctor can email or take a clear photo of referral form and send to the patient
2. Patient must print out a clear copy of the request form 
3. If patient does not have a physical copy of the referral form, phlebotomist may be able to transcribe onto a new 
form, but the original must be sent in post.
(NB: patient can choose which collection centre suits them)

Home Visits
The Home Visiting Service is specifically designed for the more vulnerable in our community. We cannot support multiple 
unnecessary requests. Please note, centres open all day are more likely to be quieter in the afternoons. Home visits can be 
booked where the patient cannot leave their house due to illness. We cannot visit patients who are positive for COVID-19, or 
those who are awaiting COVID-19 results. We can attend where there is imposed isolation only if the patient does not have 
respiratory symptoms. 
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To ensure continued and safe collection services during this period, Clinical Labs has implemented the following:

Triage Process

1. Signage is displayed on clinic and collection centre doors directing patients to not enter if they are experiencing 
symptoms of respiratory illness, coughing, fever or recently returned from overseas. These patients will be advised 
to contact their GP or attend a designated COVID 19 testing facility.

2. Patient waiting numbers will be replaced with sticky notes that can be thrown away after each patient.
3. Waiting room chairs will be arranged to adhere to social distancing policy.
4. Patients will be provided with contact numbers and appointment times (where applicable) to manage patient 

volume throughout the day.
5. Patients may be asked to wait in their car to minimise person to person contact. Patients will be asked to provide 

our collector with their contact number and they will be called or sent a text when it is their turn. 

Collection Centre Cleaning Protocols 

1. Patient waiting numbers will be replaced with sticky notes that can be thrown away after each patient.
2. Collectors will ensure separate pens are used for staff and patients.
3. All surfaces and equipment will be wiped down after each patient episode.
4. Door handles, waiting room chairs, handrails and other common touch points will be wiped down at regular 

intervals throughout the day. 

Infection Control 

1. All collection staff follow Clinical Labs policies and procedures in regard to infection control.
2. Appropriate PPE is worn as per policy and procedure.
3. All staff are trained in 5 moments of Hand Hygiene. 

COVID 19 Collections 

1. Currently Clinical Labs staff are not collecting swabs for COVID-19 testing at our collection centres. 
2. Patients are being directed to contact their GPs or attend a designated fever clinic to have appropriate samples 

collected. 
3. At this time our staff are not permitted to collect any samples on patients suspected of, or confirmed as having 

coronavirus. Any further change to this will be communicated. 

Where health care facilities are implementing their own Coronavirus Pandemic Plans, we request that any 
information relating to or impacting pathology services be discussed with their primary contact points. 
Clinical Labs appreciates your understanding and cooperation as we navigate these uncertain times.
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