Remote Health Referral Forms

COVID-19 Self-collection Guide For Patients
Due to the growing priority of General Practitioners to perform consults online or via telephone, please refer to the guidelines
Where to collect
The
COVID-19
pandemic
presents
significant
challenges
below
to ensure pathology
referral forms
are delivered
correctly to
our laboratory, so we can ensure swift turnaround times
your sample
accurate
results forhealthcare
your patients. system.
toand
the
Australian

To help limit the spread of the virus to collection staff, doctors and other
patients, Australian Clinical Labs have prepared this self-collection guide.
It will assist patients to confidently self-collect throat and nasal specimens
that in turn, allow them to receive the most accurate and reliable results
from
our laboratories.
Practices
WITH onsite Clinical Labs Collection Centre

Telehealth or Online Consultations

You can arrange a self-collect of a
swab at one of our dedicated screening
centres (see attached listing).
You will be asked to call the screening
centre number and wait in your car for
further instruction

Option A : If doctor present at practice

Important note

1. Doctor completes referral and leaves it at onsite Clinical Labs collection centre prior to patient arrival
Make sure you have a pathology request form for COVID-19 testing which
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If you are experiencing severe illness (severe coughing and shortness of breath) please
visit your nearest emergency department.

Option B : If doctor not present at practice

1. Doctor can fax referral form to collection centre fax number, or to the practice fax number if phlebotomist has access
2. Phlebotomist will identify patient via photo ID
(NB: patient MUST attend this collection centre)

Collection Directions

NOTE: Refrain from use of cough syrups, oral or nasal sprays,
drinking, eating or smoking for 1 hour prior to collection.

Practices WITHOUT onsite Clinical Labs Collection
STEP 1: Preparation
1.
2.

Wash/sanitise
Option
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STEP 3: Nasal swab
1.

Next, insert the tip of the same swab
2-3 cm horizontally into one nostril, or
Centre
as far as is comfortably possible.
2.

Ensure the swab is labelled with your surname, first name, date

Rotate the swab 5 times and then leave
in position for 5-10 seconds
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Option B

4.

Insert swab into the container.

5.

Ensure lid is secure so the swab or
contents do not leak.

2–3cm
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STEP
Packaging and transport
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1.

Carefully unscrew the lid and remove the swab from the container.

2.

Do not touch any part of the swab other than the handle of the swab.

3.
4.

Tilt your head back slightly and stick out your tongue.
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