
Due to the growing priority of General Practitioners to perform consults online or via telephone, please refer to the guidelines 
below to ensure pathology referral forms are delivered correctly to our laboratory, so we can ensure swift turnaround times 
and accurate results for your patients.
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Remote Health Referral Forms

Telehealth or Online Consultations

Practices WITH onsite Clinical Labs Collection Centre

Option A : If doctor present at practice

1. Doctor completes referral and leaves it at onsite Clinical Labs collection centre prior to patient arrival
2. Phlebotomist will identify patient via photo ID 
(NB: patient MUST attend this collection centre)

Option B : If doctor not present at practice

1. Doctor can fax referral form to collection centre fax number, or to the practice fax number if phlebotomist has access
2. Phlebotomist will identify patient via photo ID
(NB: patient MUST attend this collection centre) 

Practices WITHOUT onsite Clinical Labs Collection Centre

Option A 

1. Doctor can fax the referral form to a nearby collection centre fax number 
2. Phlebotomist will identify patient via photo ID
(NB: patient MUST attend this collection centre) 

Option B 

1. Doctor can email or take a clear photo of referral form and send to the patient
2. Patient must print out a clear copy of the request form 
3. If patient does not have a physical copy of the referral form, phlebotomist may be able to transcribe onto a new 
form, but the original must be sent in post.
(NB: patient can choose which collection centre suits them)

Home Visits
The Home Visiting Service is specifically designed for the more vulnerable in our community. We cannot support multiple 
unnecessary requests. Please note, centres open all day are more likely to be quieter in the afternoons. Home visits can be 
booked where the patient cannot leave their house due to illness. We cannot visit patients who are positive for COVID-19, or 
those who are awaiting COVID-19 results. We can attend where there is imposed isolation only if the patient does not have 
respiratory symptoms. 
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Respiratory specimens from the nasopharynx have traditionally been 
considered to have the highest sensitivity for detection of virus from 
patients with respiratory infections. Modern molecular assays involving 
reverse transcription- PCR have increased the sensitivity of viral detection 
from respiratory specimens. As a result, less invasive and easier-to-obtain 
methods to collect specimens inducing combined nasal and oro-pharyngeal 
swabs have been shown to have equivalent sensitivity for the detection of 
respiratory viruses¹. In addition, self-swabbing for identification of respiratory 
viruses has been shown to equivalent to staff-swabbing with regard to both 
patient satisfaction and pathogen identification².

Australian Clinical Labs offers patients who are at risk of having Covid-19 the 
benefits of self-collection of oro-pharyngeal and nasal samples. Our method 
and patient education material is benchmarked against tertiary institutions 
(Alfred Hospital) where this technique is currently utilised. 
Please contact your Australian Clinical Laboratories representative if you 
have any questions about the collection services provided to patients at risk 
of having Covid-19

COVID-19 Patient Self-Collection:
Additional information for doctors
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