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WARFARIN DOSING 
BY SMS (SHORT MESSAGE SERVICE)

IMPORTANT FOR YOUR CARE

Australian Clinical Labs is changing the way you receive your Warfarin 
dosing instructions to make the process more streamlined and improve 
the result delivery times. No more waiting in phone queues or for letters.
Warfarin dosing instructions will now be sent by SMS to your mobile 
phone (provided you are within your mobile service provider’s coverage 
area). You won’t need to worry about writing it down or forgetting your 
dose, you will have a written record delivered straight to your phone.

FREQUENTLY ASKED QUESTIONS

How does the SMS service work?
You will have a blood test for an INR preferably in the morning 
and one of our doctors will review your results and prescribe 
the required dose of warfarin. We will automatically send an 
SMS to your nominated mobile phone with your INR result, your 
new dose of warfarin, and when your next test is due.

What should I do if I don’t understand the SMS?
If you are unsure about your instructions in the SMS, please 
phone the Warfarin Clinic on 03 9538 6711. 

When will I receive the message?
Clinical Labs aims to send an SMS within 24 hours of your test. 
If there is insufficient mobile coverage there may be a delay 
or failure to receive your SMS.

What if I don’t get an SMS within 24 hours of my test?

If you do not receive an SMS, take your currently prescribed 
dose and phone the Warfarin Clinic on 03 9538 6711. You should 
wait at least 24 hours to allow for the message to come through 
before contacting the clinic. 

What if my result is abnormal?
If your INR result is too high or too low we will contact you 
by phone to discuss your results and dose. This gives us 
opportunity to understand why your INR has fallen outside the 
target range and advise you appropriately. 

What if I am admitted to hospital or I have any other changes 
to my health?
You must notify the Warfarin Clinic on 03 9538 6711 if you:
•	 Are admitted to hospital
•	 Discharged from hospital
•	 Have any medical or dental procedures
•	 Changes to your health
•	 Changes to other medications
•	 Or your warfarin dose is altered by another doctor. 

How do I change my nominated phone number or carer?
Contact the Warfarin Clinic on 03 9538 6711 as soon as possible 
to change your contact details. 

STEP 1

STEP 2

Complete the registration form on this flyer and 
return it to Clinical Labs at the address on the 
form.

Once the registration form has been received 
by the Warfarin Clinic we will SMS your next 
result and instructions. 

Please note: This SMS 
notification is an example only

HOW TO REGISTER

10:19am10 1910 1910 1910:19a10:19a10:19a10:19ammmm

Australian Clinical Labs
Thursday, 4 February 2016

John Smith
DOB / Ref Number
Tested 04/04/22
INR = 2.6
Dose instructions: 
9.9 mg warfarin
NEXT TEST: 11/04/22
- Australian Clinical Labs
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ACKNOWLEDGEMENT AND CONSENT

REGISTRATION FORM

SMS NOTIFICATION
You acknowledge the following:

•	 Clinical Labs will make every effort to send SMS notifications promptly, however we 
accept no liability for transmission delays, message failures or if for any other reason you 
do not receive your SMS notification. You acknowledge SMS is not a guaranteed delivery 
communication tool. It is your responsibility to ensure that you have adequate mobile 
phone coverage, network service and to ensure your phone is charged and switched on.  
If you have not received your SMS notification within 24-hours of your blood test, and 
have not been contacted by the Warfarin Clinic, please call (03) 9538 6711.

•	 If you do not understand the Warfarin dosage instructions please call Warfarin Clinic as 
soon as possible on (03) 9538 6711.

•	 It is your responsibility to take the Warfarin dose as prescribed and have your next test on 
the due date.

•	 If we are unable to send an SMS notification to your nominated mobile phone number, we 
may review your continued enrolment in our Warfarin program. We will notify you and your 
referring doctor if this occurs. 

•	 You must notify the Warfarin Clinic as soon as possible if you wish to change the mobile 
phone number that you have registered to receive your SMS notifications. 

•	 It is at our sole discretion to continue to provide SMS notifications and to change the 
nature of the service to ensure the efficient transmission of your Warfarin instructions. 
Whenever possible, we will provide notice of our intention to suspend, cancel or amend 
the service. In certain circumstances, outside of our control (eg. IT systems failure) it may 
not be possible to give prior notice. In these circumstances, we will contact you as soon 
as we can.

•	 The SMS message may not display in entirely on a single screen on small screen phones, 
you may need to scroll to view the entire message.

YOUR PERSONAL INFORMATION
•	 By completing and submitting this form you (and your nominated carer) consent to 

receiving INR results and warfarin dosing instructions by SMS to your nominated mobile 
phone number. 

•	 The information provided on this form will be used by Clinical Labs to identify you as 
a patient enrolled in our warfarin program and to send your warfarin instructions to you 
by SMS.

•	 Your privacy is important to us. For more information on how we handle your personal 
information please refer to the Privacy Policy on our website at clinicallabs.com.au

•	 You acknowledge that if you or your carer withdraw your consent from the SMS 
notification service, Clinical Labs Warfarin Clinic reserves the right to review your 
continued enrolment in our program. 

•	 You agree that, if required, Clinical Labs may contact you by phone or letter with your 
Warfarin instructions in addition to sending you an SMS notification.

Please read this brochure and fill in the details below to receive 
your Warfarin dose instructions by SMS.

PATIENT DETAILS:

Surname

Given Name

Date of Birth

Address

Mobile Number

I have read and understood the information on Clinical Labs 
warfarin dosing by SMS and agree to receive my warfarin dose 
by SMS and abide by the conditions.

If nominating a carer to receive the SMS, please fill in the carer 
details.

Carer Surname

Carer Given Name

Relationship to Patient

Address of Carer

Mobile Number of Carer

I have read and understood the information on Clinical Labs 
warfarin dosing by SMS and agree to receive the above patient’s 
warfarin dose by SMS and abide by the conditions.

Once completed please return this form to Clinical Labs 
Warfarin Clinic via one of the methods below:

Mail:	 1868 Dandenong Rd, Clayton, 3168 
Fax:	 03 9538 6784 
Email: 	 MELLab.INRDosing@clinicallabs.com.au 
In Person:	 At any Clinical Labs collection centre

Clinical Labs Collection centre staff should return this form in 
an internal mail envelope addressed to the Warfarin Clinic or 
fax to 03 9538 6784.

If there is a reason you or your carer cannot receive your results 
by SMS (e.g. you do not have a mobile phone) simply do not 
return this form.

Patient 
Signature

Carer 
Signature

Date Date
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